










Critical Links Contact Information
USA - Critical Software Inc.
695 Route 46 West,
Fair�eld, NJ 07004,
United States of America
Phone: + 1 973 276 9006

Support Hotline:
+1 888 4 EDGEBOX
(+1 888 433 4326)

About Critical Links

Critical Links is a pioneer in delivering innovative Learning, Networking and Administration solutions for Schools 2.0 – the 
next generation of Schools. Critical Links’ ea series provides the learning, networking and administration tools necessary 
to support a highly interactive and content-rich educational experience. The ea series 60 and 100 appliances deliver an 
e-learning platform for up to 100 students, while the ea series 500 and 1000 provide scalable platforms that support 
sophisticated communication and administration capabilities for schools of up to a thousand students. The Critical Links 
education appliance has been deployed globally including in the world’s largest school modernization program. More 
information about the School 2.0 portfolio and Critical Links education appliance series can be found at:

– Centralized and cost e�ective management
– Customized and �exible data back-up strategy
– Centralized back-up
– Standardized technology
– Web collaboration and communication applications
– Network security and �ltering
– Seamless network integration through DHCP, NAT, DNS
– Easy updates through Software Update Service
– Reduced bandwidth usage through web caching and tra�c prioritization
– Online Learning Management System
– Virtual Learning Environments (VLEs)
– Collaboration applications
– Personal organization applications
– Easy Web publishing
– Platform independence
– Leverages existing network investments

Solution Pro�le

Business Bene�ts

Client Pro�le

Project Pro�le

A fully integrated and comprehensive network infrastructure in a single box which includes:

– Built-in router

– ADSL modem 

– Wireless access point 

– Network Access Control

– Latest Security services

– Collaboration tools

– WiFi support

– Built-in QoS

– Feature rich IP-PBX

– VoIP gateway

– Learning Management System

– Remote management

The Education Technology Plan (ETP) is a key Program from the Ministry of Education for 

the technology modernization of Portuguese schools - www.escola.gov.pt/.

CRIE is a special task force within the ETP with a mandate to develop and evaluate 

initiatives concerned with the use of computers, networks and the Internet in schools 

and in the learning process.

This project entailed a technology partnership between UMIC, FCCN, CRIE and ETP and 

Critical Links in which education appliance provided Portuguese junior high and high schools 

with a �exible yet standardized and centrally managed technology infrastructure for Internet 

and network communication needs at a competitive price.
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